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Introduction:
New Login Requirements Add an Extra Layer of Security
to the MyFRS Retirement Portal

In continuing to provide you with the information you need to make informed choices
about your retirement, the FRS is committed to the security of your personal information.
To that end, we're taking a proactive approach and implementing new security standards
for the MyFRS.com web site.

Based on the research of a number of computer security organizations and a heightened
awareness of identity theft, we’ve determined the need to change the login requirements
for accessing your personal account information. We’ve implemented a new security
enhancement that no longer requires you to enter your Social Security Number (SSN)
and PIN after your initial login. Now, all FRS members will be required to create a new
unique User ID and Password to access their accounts.

Specifically, the security enhancements will provide you with:
= ability to choose your own unique User ID and Password

» upgraded MyFRS user profile properties—complete with “secret questions” tied
to your login information

= ability to receive User ID and Password information via a registered email in the
event they’re lost or forgotten—without waiting for a PIN Reminder to access
your account

= peace of mind that your personal information is protected and secured

**Remember: While you’ll use your newly created User ID and Password to access the
MyFRS.com web site, your SSN and PIN will be needed to verify your personal
information via the member database (inaccessible to intruders and will be needed when
calling the MyFRS Financial Guidance Line for assistance). Always keep your SSN and
PIN in a safe place.

This document provides you with the step by step information you need to register
successfully.
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User Profile Registration Process

The following screens illustrate the process you will go through to register your new User
ID and Password.

First: Click SIGN UP

All first time users must click on the SIGN UP button in the login box to launch the new
user registration page.

2 MyFRS: Home - Microsoft Internet Explorer provided by Enterpulse
Edit

Eile View Favorites Tools Help

Florida Retirarment System

Please Log In

User [0 New Authentication
] Changes Add An Extra
e Layer of Security to the

GO

Forgot your password?

ol

In continuing to provide you with the information you need to maeke informed choices about your
retirement, the FRS is committed to the security of your personal information. To that end, we're taking a

First-Time Users

Please click the Sign-Up
butten to establish your
lyFRS account. Based on the research of a8 number of computer security crganizations and a heightened awareness of

proactive approach and implementing new security standards for this MyFRS.com web site.

SIGN UP identity theft, we've determined the need to change the login reguirements for acoessing your perscnal
account information. We've implemented a new security enhancement that no longer reguires you to
enter your Social Security Mumber (SSN) and PIM after your initial log in. Mow, all FRS members will be
MyFRS A Login required to oreate 8 new unique User ID and Password to scoess their scoounts.
Problems?
@ Hoe Secur o Specifically, the security enhancements will provide you with:
& gbility to choose your own unigue User 1D and Password
® upgraded MyFRS user profile properties — complete with “secret questions™ tied to your login
informaticn
& zkility to receive User ID and Password information via s registersd email in the svent theyre lost or
forgotten — without waiting for a PIN Reminder to acoess your account
Please note: ® peace of mind that your personal information is protected and secured

Due to today's early close of
the New York Stodk
Exchange, transactions
requested after 1:00 p.m.
eastern time in your FRS
Investment Flan scoount and FIN in a safe place.
will b2 procsessed using the
closing prices of the next
business desy, which is
Wednesday, July 5.

*Remember: While you'll use your newly oceated User ID and Password to acoesss this web site, your 55N
and PIN are still tied to your personal information in the member datsbase (inacoessible to intruders and
will e needed when calling the MyFRS Financial Guidance line for assistance). Always kesp your SSN

Want more information? Clidk the "Read More™ button below to read an online version of the instructions
on how to oreate your new User ID and Password. Or, download the PDF document as a printable

refersnce.
Please note:

Tuesday, July 4, is 2 stodk

market holidsy. Thersfore, READ MORE -
&4 @ MyFRS Authentication Changes.pdf bl |

transactions reguested today L

£l | @
a Dane 0 Internet
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Step 1: Registration Form Validation

Fill in the validation form following all guidelines to the left and right of each form field.
You will need your SSN, PIN and date of birth. The system then validates your
information against the system’s data — confirming you are a member of the FRS. This
validation is performed regardless of whether you are a new or existing user. All users
must update their profile for security purposes. If you fill anything in incorrectly, an error
message will be displayed telling you what information is incorrect.

3 Register New MyFRS.com Profile Account - Microsoft Internet Explorer provided by Enterpulse

File Edit Vew Favorites Tools Help

FRS Programs . Resources

Florida Retirement System

Please Register a new MyFRS.com Profile Account

PLIE,SIE _Log B Register for a new MyFRS account 'User ID' and 'Password’
faer E Please enter all the required information below, then didk on the "Submit” button.

Password:
l:l 1 Register for a new MyFRS.com Profile Account - Identify User

Great care is taken to protect the
Forgot your password? i

identiality of your MyFRS.com acoount. Before acoessing your acoount, your identity will be
g four questions below. After your identity is confirmed, you can oeate a MyFRS User ID and
its to this site.

Get your Retirernent
Forecast and more. Leg in

refers to the S-digit PIN that
ed in your files — it will alsc be n

"Submit” button. The PIN fi
rtant and should be sto

now! ired information, then dli

My r Padket]. This PIN is extre:
First-Time Users 55 the My o e rposes when nesded.
Please click the Sign-Up

;”y“;ﬂ"s“;::;:'t'sh o) All Fields are Required
3 = 55N must be 8 numeric digits entered

* Social Security Number: I . o 24
m like: 123-45-8788 or 123458785

* Personal [dentity Mumber - o I T
Important Links: [PIN}: I FIM must be & numeric digits
MyFRS.com Legin 5 s = Date of Birth may be any valid date, entersd as:
Problems? Date of Birth: I Ay

How secure is this site?

Retirees [E3
Access your FRS
Pension Plan —
beneficiaries,
options, taxes,
history and more.

c|te Nzr Contact U

Get answers and
resources. Help

your sm:\lay‘sss
CEMAN o ir
LS

and plans.

-1) Forida Hurricana

@ Done  Internet

[

e Clicking Submit will take you to the profile information page, which is step 2 in the
registration process.
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Step 2: Create or Update your Profile information

Fill all information in the web form following all guidelines to the left and right of each
form field. You will need to enter your SSN again and create your User ID and
Password. Then you must create your secret questions that are unique to only you and
stored in the portal database along with your SSN and PIN for further secure verification
upon login. Finally, you must provide your email address in order to be able to retrieve
lost or forgotten User ID or password information.

An example of these fields filled in is below:

: Fle Edt Yiew Favorites Tools Help .%.

FRS

Florida Retirement System

Employees

Please Log In

ics FRS Programs Resources

Register My Profile Information

K I:3

il Create Your MyFRS Profile

I:l To register for a new yFRS Client Member account, you will need to create a unique User ID and Pasaword. e have
P aaTdr included restrictions in an effort to make access to your account secure. Flease review the restrictions listed below and

keep them in mind asyou create your User ID and Pasaword.
E *denoder 3 eguied feld

Forgot your password?
Getyour Retitement

Forecast and more. Lag in B
el 231 {Loooooo13

Must be a O numeric digits entered
like: 123-95-6759 or 123456729
First-Time Users

Flease click the Sign-Up
button to establish your
MyF RS account.

Create your new User 1D, 1t must be
between & and 32 sharacters in
length, lowercase characters and
numbers only.

*User D [Gazg7g

Create your new Passaord. It must

= Pasangrd:
Important Links: [rmevemenenens be betuean @ and 32 characters in
MyF RS Fortal Login length, and may cantain spesial
characters. Passwords are CASE

Problems?

* Confitm Pasneid: [cawnemenes
) How sacura i= this sita?

SENSITIVE, and should be difficult
10 guess. Mixing letters, numbers,
and special characters together is a
prefermed method to building a
secure password.

Retirees [E
Ancess your FRS

Flease enter o szoret questions

* Sacret Question #1:
iy favorita zalar 2l answcrs) Thest questions il e

Pension Plan —

beneficiaries,
Bey options, taxes,
histary and more.

weers and

G

and plans.

"~ Florida Hurricane

" Secret Anamer #1: |Green

* Secret Question #2: |ny Car's nane

" Sesret Anaver #2: [hngus

* Confitm E-mail Address: ) asvaconpanyxyz com

used to verify your identity if you
forget your user id of passward
Some examples might include your
mothers maiden name , your
favorite pats name, your place of
birth, etc. Each anawer should be
limited to one word. (50 characters

resources. Help mass for each field)
9 wour employess
=T maximize their - Please enter and confirm your email
E-mail Address:
Thh ™ RS programs [e1astacoupanyayz. con address. Should you forget your user

id or passward, you can have a copy
of the pasaword sent to this
registered email address. Also,

please choose i

would like g
~/RELIEF FUND FRS prg
[¥] send me infarmation about FRS ||
Programs "d":e
addre

(Csavel )} cencer)
@ é O Internet

We offer a link in the text to the right to a page that shows FREE email services in the
event that you do not have an email. We encourage you to research these free services
and choose the one that best suits you. You must provide an email for Authentication to
send you a new password should you forget the one you set yourself.



MyFRS Portal Authentication Manual

e (Clicking Save will take you to your registration confirmation page, which is step 3
in the registration process.

e Clicking Cancel will take you back to public home, and not save any information
entered, and will not grant you access to MyFRS.com.

Step 3: Registration Confirmation

This page confirms that your profile has been created or updated, and gives you further
information about changing your profile, printing out the information for your records, and
links you back to the home page to log into the portal with your new user ID and
password.

© File Edit View Favoribes  Tools  Help -';.

oo

25 EE
n

. FRS Prog

LY

en

Florida Retirement System

Employees

Please Log In

User Registration Successfull

“ou hawe successfully registered yvour new MyFRS Uzer Profile account. Using the unique User D

User |D:
l:l and Fazaward you created, wou will now be able to login to the MyFRS Fortal and access your
perzonal information. i wou need to change yvour profile information in the future, simply click the
Paszamard: "Wy Profile" link nearthe lagout button ance you have logged in to aceess your profile =
E Below iz your current chosen User [D. Yoo maywish to print out this confirmation page forwour records, and be sure to put

Forgot your password? itin a place that iz secured.

Getyour Retirement

Forecast and more. Log in
riou User ID: 582675 ‘

First-Time Users Wfant mare information™ Click the "Read More" button below to read an online version of the details of this new security

Flease clickth? Sign-Up policy, along with instructions on how to create vour new User [0 and Pasanord. Or, be sure to download the PDF
button to establish your |

MyFRS account. document as a printable reference.

m “"Remember: While you'll use your newly created User Il and Fassward to access this web site, your SSM and FIN are
till tied to your personal information in the member databaze (inaccessible to intruders) and will be needed if you call

Important Links:
the MyFRS Financial Guidance line, Always keep wour 5N and PIN in a safe place. ou will need itwhen uzing the

MyFRS Fortal Login
Problams? hyFRS Financial Guidance Line.

Howy secure is this site?
Please click here to return to the MyFRS Home Page.

Retirees -) Financial Guidames & Advice Policy | Privacy, Security, & Terms of Use | Site Map | Contact Us
Access your FRE Get Your Questions Answered. Free, Unbiased Financial Planning and Retirement Counseling for FRS hiembers .
Fension Flan — Call 1-866-446-2377 (TTV 1-858-429-2160).
beneficiaries, 22003 State Board of Administration of Florida, A1 Rights Reserved.,

Lo options, taxes,
histany and mare.

. |I=

@ é O Internet

e By clicking on the click here link at the bottom of the page, this will take you
back to the home page to log into the portal, and take you to your personal home
page. You can verify that you are logged in by looking in the top right of your
screen and you should see your profile button and logout button in the top right.
Your personal information should be in the body of the page.
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Forgotten Password Process

The following screens illustrate the process you will go through when you forget your
password or user ID.

First: Click on the forgotten password link

In the Login portlet in the left hand navigation, you will see a link for forgot your
password? Click this link and you will be sent to the Lost User ID or Password page.

&l‘"-ﬂx

IE3

Florida Retirament System FRS Programs Resources

L
e Are You New to the Florida
0g 3 i v
Uaei Retirement System
Password Are you a New Hire? The New Hire Roadmap introduces you to ll

If you're new to the FRS, there's a lat here for the educaticnal resources available in MyFRS —
you — even before you receive your PIN and from investing basics to detailed investment fund
personalized benefit comparison kit. And the summaries.

mare you knew sbout your options, the better B —

prepared you'll be. After all, its your money and o | oot vour PIN?

your future.

Forgot your password?

Get your Retirement
Forecast and more. Log in
Got your PIN! Onoe you've enrolled, MyFRS gives you acoess
Please 0g in NOW in the upper Ioft part of this 1@ Financial Engines’ ADVISOR SERVICE to
page to maodel your retirement options with help you ceste a comprehensive retirement

Financial Engines'® CHOICE SERVICE, You  sUtegy. Ifyou need help, fres, unbissed
financial counseling is availsble =t 1-866-44-

button to establish your
MyFRS account.

Important Links:
Having Login Problems? Only a Phone Call Away

H is th ite? . ~

e Whether youre looking for Click any of the green
I, <tirement counseling or buttons above for easy
L @ | financizl clanning, one- 2
= D oncre perona) quizarcs access to helpful tips
:_- is :}ﬂl? a ?Ell—ﬁEE phone and il]fOl'lTlat{Dn!
5 “/ call away. [more]

Call 1-868-44-MyFRS now!

may use the service as often as you wish before
your enroliment deadline. MyFRS.

Please note:

Acocess to your Investment
Plan account will be
unavailsble frem 11:58 p.m
ET on Friday, June 8 until
©:00 &.m. ET en Menday, Financial Guidance & Advice Folicy | Frivacy, Security, & Terms of Use | Site Map | Contact Us
June 12 due to scheduled Get Your Questions A F F [ R c for FRS Members
maintenancs. We spologize
for the inconvenience.

Retirees [+
Access your FRS

ﬂ Pension Plan — [v

& Done & Internet




MyFRS Portal Authentication Manual

Second: Enter Your Social Security Number and Date of Birth

Enter your Social Security Number and Date of birth and click submit. The system will
verify you against the database, and take you to the next page.

File Edit “iew Favorites Tools Help #

Mg

‘FRS & S Sy

FRS Programs Resources

Florida Retirement System

Lost User ID or Password

Flease Log In Recowver Your MyFRS.com Login Information:

UIWID::I Flease enterwour Social Security number and date of birth then click the "Submit" button.
Faszwerd:

l:l Your Social Security Number
Forgot your password? If wou hawve forgotten vour MyFRS. com User D or P asaword, we can email them to

wou. In arder for MyFRS to determine your identity, please anaver the questions

et your Retirement
presented in the following pages.

Forecast and maore, Log in

nou!
Fleaze enteryour Social Security number and Birth [ate, and then click " Submit"
First-Time Users to proceed to Step 2.
Flezze click the Sign-Up ey B P
button to establish wour Socizl S it l— Mz ssumens olgitsenise —
MyFRS accourt, Rl like: 123-45-6789 or 123956789
m l— ® Birth date may be any valid date,
Birth D=te: * enterad as: mmiddinny
Important Links: Submit
MyFRS Fortal Login
Froblems?

ﬁ Hovwe secure is this site?

Financial Guidance & Sdvice Paolicy | Privacy, Security, & Terms of Use | Site Map | Contact Us
Retirees ') Get Your Questions Answered. Free, Unbiazed Financial Planning and Retirement Counzeling for FRS hdembers.
Call 1-266-448-0377 (TTV 1-228-420-2160).

Access your FRS
[E 2003 State Board of Administration of Florda. Al Rights Resened.

Pension Flan —
beneficiarias,
options, taxes, |

R e e e ]

£ 1l
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Third: Answer your secret questions

The system takes you to a page containing your secret questions. Enter the answers to
your questions and click Submit.

File Edit “iew Favorites Tools  Help &

Mg

- —

FRS B vofitur s e

Florida Retirernent System

Lost User ID of Password

PL::?I"; .Log i Recover Your MyFRS.com Login Informaticn:

I:I Fleaze enterthe anawers to vour secret quastions and clidithe "Submit" buttan.

Enlnn FRS Programs [ Resources

Fasaword:
|:| i ~ Answer Your Secret Identity Questions
GO
Forgot your password? Before we can help you recower your User 1D andfor pasavord, wee need to confirm wour
Getyour Retirement identity. e are taking thiz step to help insure the privacy of vour records.
Forecast and maore. Log in
ol When ywou registered, you prowided o secret questions. The questions are shown

below. Please enter the anamers then clidk the "Submit' button.
First-Time Users

Fleas=e click the Sign-Up Secrat
button to establish your Guestions:
MyFRS account.

faverite color? I
[ sion P ]

Answers:

name of my I
Important Links: cars
MyFRS Portal Login
Froblems? Submit |

Ig Hovwe secure s this site?

Hawe you forgotten the anawers to your secret questions? Click hare

Retirees [
Access your FRS

FPension Flan —
beneficiaries,
options, taxes, v

2 i i i

£ | ] >

-10-
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Fourth: Verify your email address

The system takes you to a page containing your email address on record.
e Clicking on YES will send you to a confirmation page and send an email to you
with your user ID and a new randomly generated temporary password to use.
You must change this password later in your Profile once logged into
MyFRS.com.

File Edit “iew Favorites Tools  Help #

s K A— [N

FRS Programs Resources

Florida Retirement System Basics

Employees Lost User ID or Password

Please Log In
User ID:

Recowver Your MyFRS.com Login Information:

Flease confirm that wour email address iz corect =0 that vou can receive your Uger I and temporany P asaward wia email.

i Confirming Your Email Address
GO

Forgot your password? An email will be sent from bwFRE to your email address with wour MyFRS User ID and
atempaorary Fasaword, Please confirm thatthe email address listed below iz your
cormect email address.

Fasawerd:

et your Retirement
Forecast and more. Log in

nou!
If the following email address is incorrect, then select the No button below and wou will

First-Time Users be able to update wour email addresz. Once you have updated your email address on
the next screen, an email will be zent from MyFRS to vour newly updated email
address with wour MyFRS User 10 and a temporary Fasaword., |

Flease click the Sign-Up
button to establish wour
tyFRS sccount.

m Ermail Addres=: dwhite@enterpulze. com

Important Links: [ Yes, this is my Email Address. [No, this is not my Email Address.
tyFRS Portal Login

Problems? r
@ Howw secure i= this site?

Retirees -) Financial Guidance & &dvice Policy | Privacy, Security, & Terms of Use | Site Map | Contact Us
AGCE_SS wour FRS Get Your Quastions Answerzd. Free, Unbiased Financial Planning and Retirement Counzeling for FRE hdembers.
Fenzion Flan — Call 1-866-448-9377 (TTV 1-288-429-2160).
beneficiaries, 12 20073 $tate Board of Administration of Florda. Al Rights Reserved.
options, taxes, o |
< I | 2

e (Clicking on YES will take you to a confirmation page and send an email to you
with your user ID and a new randomly generated temporary password to use.
You can change this password later in your Profile once logged into the portal.

Email Confirmation

An email containing wour MyFRS User I and a temporany Pasaword has been emailed
to the address you specified. Please retriewe the e-mail and use that information to lag
in again. If you continue to have problems logging into MyFRS . com, please contact
the MyFRS Financial Guidance Line toll-free at 1-866-44-MyFRS (1-266-94945-9377),
COption 1, 50 a Customer Senvice Representative can help diagnose the problem.

Thank wou for your patience.

-11-
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e Clicking on NO will take you to a page where you can enter a new email.

© Eile Edt View Favorites Took Help i
e ,- “_.
—Em

fJ'\\rur”;(;”(_J\ \-Hfr/ffffr"j ’_f_$—fi'rr

Lost User ID or Password

PLI:"SI';_L"“ In Recover Your MyFRS.com Login Information:
s Please enteryour correct email and then confirm the email and click the “Submit* button.
Fasamord:
: Enter and Confirm a New Email Address
Forgot wour password? Pleasze enter your email address and re-enter to confirm that you typed it comectly. Wie
Gatyour Retiremant will send you an email with vour User 1D and a randomly generated passsond for vou fo
Forecast and more. Log in use bo enter MyFRS. Onee logged in, vou should change the passwoerd by accessing the
o MyProfile link located in the top right of the logged in pagae.
First-Time Users e I
11
Flaase click thae Sign-Up
button to astablish ywour Confirm TN
MyFR S accownt. Email: I
Important Links: y
MyFRS Portal Login
Problerms?
Hows secure is this sita?
—

— Financial Guidance & Advice Poliey | Privacy, Security, & Terms of Use | Site Map | Contact Us
Retirees @’ Get Your Quastions Snpeered, Free, Unbizsed Financial Planning and Retirement Counseling for FRS Membars
")’-‘u::cé.ss your-FRS Call 1-866-445. (TTY 1-888-429-2160)

Pansion Flan — @ 00T State Board of adm ration of Florida, &l Rights Reserved
beneficlaries,

aptions, taxes,

Pri—

< - i | &

=

e (Clicking Submit will send you to a confirmation page and send an email to you
with your user ID and a new randomly generated temporary password to use.
You must change this password later in your Profile once logged into
MyFRS.com.

Email Confirmation

An email containing wour MyFRS User I and a temporany P azamord has been emailed
to the address yau specified. Please retrieve the e-mail and use that infarmation to log
in again. If you continue to have problems logging inte MyFRS.com, please contact
the MyFRS Financial Guidance Line tall-free at 1-2668-33 hiyF RS (1-265-4395-9377),
Option 1, 20 a Customer Service Representative can help diagnose the problem.

Thank you for your patience.

-12 -
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Account Unlocking Process

The following screens illustrate the process you will go through to Unlock Your Account
once you have registered, and if you have logged in unsuccessfully, thus locking your
account.

First: You have been locked out of your account
A user becomes locked out when they have unsuccessfully logged into the system more

than 5 times. Upon unsuccessful Login on the 6™ time, you will be sent to the Account
Unlock page:

File Edit Y¥iew Favorites

M

- —
‘ I
Florida Retirement System

Employees

Please Log In
User ID:

I

Fazamord:

Forgot your password?
Fetyour Retirement
Farecast and more. Log in
ol

First-Time Users
Flease click the Sigr-Lp
button to establish your
MyFRS account.

Important Links:
MyFRS Portal Login
Froblems?

How secure is this site?

Retirees [=l2
Apcess your FRS
Pension Flan —
beneficiaries,
aptions, taxes,
histony and mare.

answars and
resources. Help
your employass
maximize thair
FRS programs
and plans.

"~ Florida Hurricana

/< RELIEF FUND

Tools  Help .#'

Account Locked

We're somy! For security purposes, your account is locked after five (5) unsuccessful attempts to log in.

Option 1 - Unlock Your Account Via Email

Ifyou have fargotten your MyFRS Prafile User 1D

or Pasaword and have been locked out of the
system, you can still unlock your account online.
Ifywou have your S5H and PIM, vou can request
wour current WyFRS Profile User ID and Pasanord
in an email by clicking here.

These pages will ask you farsome personal
account infarmation, including the questions and
answers that you provided when you registered
wour User Il and Pasanord. If you provide the
correct information, byFRS will send you an
email to the email account that you registered.

Ba Is FRS Programs Ihsnulm

Upon receiving vour User Il and a temporany
pasaard wia email youwill log in using this nemw
infarmation to MyFRS. Then you will be sant to
page with requiring you to enter your S5N and
Crate of Bith forverification and you'll be
required to change vour pasavord immediately
from temporary to a permanent pasaward that
wou will remember and should zave in a zafe
place. Clicking submit unlacks your aceount and
ou are then required to return to the home page
to log in with vour permanent information

Option 2 - Via the MyFRS Financial Guidance Line

I you cannot remember your personal
information, you must request your accountto be
reset via a Customer Service Representative from
the MyFRS Financial Guidance Line toll-free at

1-B66-44-MyF R S (1-266-4495-0377).

Financial Guidance &Advice Policy | Privacy, Security, & Terms of Use | Site Map | Cortact Us
Get Your Questions Answered. Free, Unbiased Financial Planning and Retirement Counseling for FRS hiembers.
Call 1-566-446-9377 (TTV 1-383-429-2160).
22003 State Board of Administration of Florida. Al Rights Reserved.

- Request Unlocking of Account

Onee wour account has been reset, this clears out
vour MyFRS profile information, and you will be
required to use your S5 and FIN to re-register
wour profile. Re-registering vour profile means
setting up a User Il and Fazanord again, and
creating wvour secret questions and ananers
again. It iz imperative thatvou print and store
our PIN, User ID, password, secret questions and
anawers all in asafe place in case vou cannot
rememberthem.

-13-
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Second: Choose your method of retrieval — Via email or Via the
MyFRS financial Guidance Line

Choose Option 1 — Via Email:
Click the link to retrieve your User ID and a new password

Tools  Help #

File Edit Wiew

Favorites

i

“an

Florida Retirement System

Employees

Please Log In
User 1D

Fasauard:

GO
Forgot your password?
Getyour Retirement

Forecast and more. Log in
nouyl

First-Time Users
Please click the Sign-Up
button ta establish your
MyFRS account.

Important Links:
MyFRS Portal Login
Froblems?

Howr zecure is this site’?

Retirees [El»
Access your FRS
Pension Flan —
beneficiaries,
options, taxes,
histony and mare.

Get answers and
resources. Help
your employees
maximize their
FRE programs
and plans.

"~ Florida Hurri

icana
“~{CRELIEF FUND

Account Locked

. - Bnn:n

FRS Programs Resources

Wie're zormy! Forsecurity purposes, your daccount iz locked after five (5) unsuccessful attempts to login.

Option 1 - Unleck Your Account Via Email

e Verify Personal Information

Ifyou hawve forgotten your MyFRS Profile User 1D
or Pasavord and have been locked out of the
systern, you can still unlodk vour aceount online.

These pages will askyou for some personal
aceount infarmation, including the questions and
ananers that wou provided when you registered

wour Uszer ID and Pasamard. If wou provide the
corect information, MyFRS will 2end you an
email to the email aceount that you registered.

Upon receiving your User ID and a temporary
pasanord via email you will log in using this new
infarmation to MyFRS. Then you will be zant to
page with requiring wou to enteryour $5H and
Drate of Birth for werification and you'll be
required to change yvour pasanord immediately
from temporary to a permanent pasavord that
wou will remember and should save in 3 zafe
place. Clicking submit unlocks your aceount and
wou are then required to return to the home page
to log inwith vour permanent information.

Option 2 - Via the MyFRS Financial Guidance Line

te Request An Account Reset

If you cannot remember wour personal
infarmation, wou must request wour account to be
reset wia a Customner Senrice Representative from
the MyFRS Financial Guidance Line toll-free at
1-266-949-MyF RS (1-2866-4495-0277).

Onece your aceount has been reset, this clears out
wour MyFRS profile information, and you will be
required to use your 55N and PIN to re-register
wour profile. Re-registering your profile means
=setting up a Uszer ID and Pasanard again, and
creating your secret questions and ananers
again. It isimperative that yvou print and store
wour PIN, User D, pasamord, secret questions and
answers all in a safe place in case you cannot
rememberthem.

Financial Guidance & Advice Policy | Privacy, Security, & Terms of Use | Site Map | Contact Us
Get Your Questions Answered. Free, Unbiased Financial Planning and Retirement Counseling for FRS hembers.,
Call 1-866-445-0277 (TTY 1-238-420-2160).
@ 2002 State Board of Administration of Florda. Al Rights Reserved.

<
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Second: Enter your Social Security Number [SSN] and Date of Birth
[DOB]

This step verifies your user information against the MyFRS.com database to return your
secret questions.

File Edit “iew Faworites Tools  Help ”

Mo

FRS b i

FRS Programs Resources

Florida Retirement System Basics

Employees Lost User ID or Password

PLeaslo.; lLog In Recover Your MyFRS.com Login Information:
Iser':l Flease enteryour Social Security number and date of bith then click the "Submit" button,
Fazauord:
|:| ! Your Social Security Number

Forgot your password? If you hawve forgotten your MyFRS. com User [D or Fasanord, we can email them to

wou. In order for iyFRS to determine your identity, please ananer the questions

Getyour Retirement
presented in the following pages.

Forecast and more. Log in

rul
Flease enteryour Social Security number and Birth Date, and then click " Submit"
First-Time Usears to proceed to Step 2.
Fleas=e click the Sign-Up e e e e Thared
button to establish your Social S it l— must:oe 2numene gigits.eniarg =
MyFRS sooourt. e like: 123-95-6788 or 123456789
= I— ® Birth date may be any valid date,
BICALIE Eirth Date: * entered as: mmdd dinnn
Important Links: Submit
MyFRE Portal Login
Froblems?

Howr secure is this site?

Financial Guidance & Advice Policy | Privacy, Security, & Terms of Use | Site Map | Contact Us
Retirees " Get Your Questions Answered. Free, Unbiased Financial Planning and Retirement Counseling for FRS hembers.
Call 1-866-446-9377 (TTV 1-288-429-2160).

Azcess your FRS
E 2003 State Board of Administration of Flodda. Al Rights Reserved.

Pension Flan —
beneficiaries,
options, taxes, |
R T RO T i T .
i ] % |
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Third: Answer your secret questions

The system brings you to a page containing your secret questions. Enter the answers to
your questions and click Submit.

File Edit “iew Favorites Tools  Help &

Mg

RS T &y

Florida Retirernent System

Lost User ID of Password

PL::?I"; .Log i Recover Your MyFRS.com Login Informaticn:

I:I Fleaze enterthe anawers to vour secret quastions and clidithe "Submit" buttan.

Fazauord:
|:| i ~ Answer Your Secret Identity Questions
Forgot your password? Before we can help you recower your User 1D andfor pasavord, wee need to confirm wour

GO
identity. e are taking thiz step to help insure the privacy of vour records.

Enlnn FRS Programs [ Resources

Getyour Retirement
Forecast and maore. Log in

ol When ywou registered, you prowided o secret questions. The questions are shown

below. Please enter the anamers then clidk the "Submit' button.
First-Time Users

Please click the Sign-Up Sacret - )
button to establish your Questions: SRS ||
MyFRE account.

faverite color? I

name of my I
Important Links: cars
MyFRS Portal Login
Froblems? Submit

Ig Hovwe secure s this site?

Hawe you forgotten the anawers to your secret questions? Click hare

Retirees [
Access your FRS

FPension Flan —
beneficiaries,
options, taxes, v

2 i i i

< i | 3
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Fourth: Verify your email address
The system takes you to a page containing your email address on record.

File Edit “iew Favorites Tools  Help #

LY

FR

Florida Relirement System

Employees Lost User ID or Password

PLEFISI% .Log In Recowver Your MyFRS.com Login Information:
el Flease confirm that wour email address iz corect =0 that vou can receive your Uger I and temporany P asaward wia email.

Confirming Your Email Address
GO

Fasawerd:

Forgot your password? An email will be sent from bwFRE to your email address with wour MyFRS User ID and
atempaorary Fasaword, Please confirm thatthe email address listed below iz your
cormect email address.

et your Retirement
Forecast and more. Log in

nou!
If the following email address is incorrect, then select the No button below and wou will

First-Time Users be able to update wour email addresz. Once you have updated your email address on
the next screen, an email will be zent from MyFRS to vour newly updated email
address with wour MyFRS User 10 and a temporary Fasaword., |

Flease click the Sign-Up
button to establish wour
tyFRS sccount.

SIGN UP Ermail Addres=: dwhite@enterpulze. com

Important Links: [ Yes, this is my Email Address. [No, this is not my Email Address.
tyFRS Portal Login
Problems? o
@ Howw secure i= this site?
RE“I‘EH -) Financial Guidance & &dvice Policy | Privacy, Security, & Terms of Use | Site Map | Contact Us
Access your FRS Get Vour Questions Anzwered. Free, Unbizsed Financial Planning and Retiremert Counseling for FRS Members.
Pension Plan — Call 1-866-446-9377 (TTV 1-888-429-2160).
beneficiaries, 12 20073 $tate Board of Administration of Florda. Al Rights Reserved.
options, taxes, |

LEEE i A e ]

£ il ]

e Clicking on YES will take you to a confirmation page and send an email to you
with your user ID and a new randomly generated temporary password to use.
You must change this password later in your Profile once logged into
MyFRS.com.

Email Confirmation

An email containing your MyFRS User I and a temporany Fasaward has been emailed
to the address you specified. Please retrieve the e-mail and use that information to log
in again. If you continue to have problems logging into MyFRS. com, please contact
the MyFRSE Financial uidanee Line toll-free at 1-265-33-mMyF RS (1-266-345-2277),
Option 1, s0 a Customer Senvice Representative can help diagnose the problem.

Thank you for wour patience.

.
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Employees

Please Log In
Usgr 1D

L 1

Fasamord:

I
(a0

Forgot your password?
Gt your Retinement
Forecast and mote. Log in

MyFRS Portal Authentication Manual

e Clicking on NO will bring you to a page where you can enter a new email.
! Fle Edt View Favorites Took Help

fi's yourmoney 1':*1.*:7‘1_{.{”

Lost User ID or Password

Recover Your MyFRS.com Login Infor mation:

Please enteryour correct email and then confirm the email and clicd the "Submit® button.

Enter and Confirm a New Email Address

Flease enter wour email address and re-enter to confirm that you typed it comectly. We
wiill sand you an email with your User 1D and a randomly generated passsord foryou to
us to enter MyFRS, Onee logged in, vou should change the pasawerd by accessing the

o MyPiofile link located in the top right of the logged in page.
First-Time Users T I
mal:
Flease cliok the Sign-Up
button to establizh your Confirm
MyFRS sooount. Email: I
Important Links: )
MyFRS Portal Login
Problems?
Hows g@cure iz thiz site?
Financial Guidance & Advice Polioy | Privacy, Seowrity, & Terms of Use | Site Map | Contact Us
m E* Gat Tour Questions Snswered. Free, Unbiased Financial Plann d Retirement Coungélng for FRS Member

Call 1.-868-448.9
@ 107 Seave Board of Adr

TV 21807

Access your FRS
y istration of Flofda. Al Rights Reserved

Penzion Flan —

beneficiaries,

options, taxes.
£

himbsms ms o amsas

4

e Clicking Submit will take you to a confirmation page and send an email to you
with your user ID and a new randomly generated temporary password to use.
You can change this password later in your Profile once logged into the portal.

Email Confirmation

An email containing wour WywFRSE User Il and a temporary Fasaword has been emailed
to the address you specified. Please retriewe the e-mail and uze that information to log
in again. If you continue to hawe problems logging into MyFRS.com, please contact
the MyFRS Financial Guidance Line toll-free at 1-866-44 WyF RS (1-866-445-9377),
Option 1, 50 a Customer Service Representative can help diagnose the problem.

Thank you foryour patienee.

-18 -
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Choose Option 2- Via the MyFRS financial Guidance Line:

In option 2, you call the MyFRS Financial Guidance line at 1-866-44-MrFRS (1-866-446-
9377) and ask a Financial Representative to reset your account. You will want to do this
ONLY if you cannot remember your secret question answers, because once your
account is reset, you must click the first time user button and register your profile again.

This is why it is important to keep your User ID, password and secret questions and
answers in a safe place after you have registered.

File Edit ‘ew Favorites Tools Help a’

‘FRS

Florida Retirernent System

Employees

Please Log In
Usar (D: e're somy! For security purposes, your aceaunt is lodked after five (5} unsucessstul attempts ta log in

I

FRS Programs Resources

Account Locked

Fiaminid Option 1 - Unleck Your Account Via Email

GO = o
. Verify Personal Information D
Forgot your passwaord? Request Unlocking of Account

Getyour Retirement
Forecast and mare. Log in
ol

First-Time Users

Flease click the Sign-Up
button to establish your
MyFRE accourt.

Important Links:
MyFRE Portal Login
Frobiems?

Retirees [E3

Howr secure is this site?

If you have fargotten your MyF RS Frofile User ID
o1 Fassmord and have been loded out of the
system. you can still unlack your account online.
If you have your S5H and FIN, you san request
your currant MyFRS Frofila User D and Fasamord

in an email by clicking here

These pages will ask you farsome persanal
aceount informatian, including the questions and
answers that you provided when you registered
your User 1D and Password. [fyou provide the
carrect infarmatian, MyFRS will send you an
amail to the amail aecount that you registerad.

Upan receiving your User 1D and 2 temporany
password via email you will log in using this new
infarmation to MyFRS. Then you will be sent to
page with requiting you to enter your SEM and
Date of Birth for verification and you'll be
required to change your password immediately
from temporansto a permanent pasanord that
youwill remember and should save in a safe
place. Clicking submit unlocks your account and
you are then required to return ta the home page
to log in with your permanent information.

focess your FRS
Pension Flan —
benaficiaries,
optians, taxes,
histary and more.

Request». “\ccount Reset

rs [B2
Get answers
resources. Help
your employees
maximize their
FRS pragrams
and plans.

If you cannot remember vg
information, you West your account to be

BT S enice Representative fram
the MyFRS Finaneial suidance Lina tollfree at

1-866-44- MyF RS (1-865-446-9377)

"~ Florida Hurricana

~/~ RELIEF FUND

Option 2 - Via the MyFRS Financial Guidance Line

' Request Unlocking of Account

Onse your ascount has been reset, this olears out
your MyFRS profile infarmation, and you will be
required to use your S5H and FIN o re-register

your profile. Re-registering your profile means
setting up a User I and Passward again, and
craating your secret questions and anawers
again. It is imperative that you print and store
your PIN, User ID. password, szoret questions and
answers all in asafe plase in sase you sannot
remembar them.

Finaneial Guidance & Advice Policy | Privacy, Security, 8 Terms of Use | Site Map | Contact Us
Get Your Questions Answered. Free, Unkiased Financial Planning and Retirement Counseling for FRS hembers
Call 1-866-446-9377 (TTV 1-888-420-2160)
2003 State Board of Administration of Florida. Al Rights Reserved.
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Update User Profile Process
The following screens illustrate the process you will go through to update your profile
once you have registered.

First: Login to the site with your new user ID and Password

Upon Login you will be sent to your home page shown below. From here, select My
Profile from your page.

File Edit View Faworites Tools  Help ;ﬂ’
My He e My Profile Log Out
Welcome back FIRST LAST Your Retirement Outlook at Age 65 &z of EU Refresh
Pt ™y
Current Estimates
- 5
Please note: = < =
Crue to today's early close of Rétiiemient Inconis ] -
the Mew vok Stodk ? &
Eiiiarat transatinns Estimated annual income wou may have at
requested after 1:00 p.m. agz0nMors = Ge" on TraCK
eastern time in your FRS %
Investment Flan account $19,800.00 m Upside - excellent performance” Make Changes
will be processed using the $13,900.00 mhedian- average performance
clos_lng prices of ?he _nex‘t $11,700.00 = Downzide - poor paformance® Your Goals Edit
business day, which is Desired Goal $21,000
Uiedne day. Jubyor Minimum Goal $15,000
Please note: Retirement Age 65
Tuezday, July 4, iz 3 stack =
market holiday. Therefore,
transactions requested today Get Quarterly Forecast
inyour FRS Investment Flan Updates by Email

account will be proceszed
using the closing prices of
the next business day, which
iz Wednesday, July 5.

*There is a 5% chance that wou'll have less than the downside amount and a 5% chance that vou'll have more than the
upside amount. Amounts shown in pre-tax dollars and have been adjusted for inflation.

Limitations and Assumptions

e Erons Gl vy Will You Have Enough to Retire?
Whether you're looking for
retirement counzeling or Fine tune your strategy and reach your goals with the Advisor Service:

financial planning, ane-on-
one personal guidance is * Reviewthe assumptions behind vour Investment Plan estimate.
only a toll-free phone call # Ernter other retirement investments to get a complete retirement income estimate.
avay. # Enter other retirement income sources to get a complete retirement income estimate.
Call 1-866-44-MyFRS nowl # Rewiew all of the information included in wour retirement income estimate. Go.

# Editthe information included in your retirement income estimate. Go. [Bhet]

< [l | =
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Second: Update your user profile form

Your user’s profile will come up with all fields populated using the information you
registered with except your password.
e For security reasons, your password is automatically encrypted when you
register.
e There is no way this password can be unencrypted which is why you are
encouraged to save this password in a safe place.
e Unless you want to change your password, you need not fill in this part of your
form.
You update any field you wish and select Save.
e Your user profile is now updated.

File Edit ‘ew Favorites Tools Help .ﬂ’

Mg
- —

Florida Retirernent System

Retirees [E13 Update My Profile Information
Aocess your FRS
Fenszion Flan —
bEH_Ef'C'a”es- Modify Your MyFRS Profile
aplions, taxes, Tao change your MyFRS Profile Infarmation, you must have a unique User ID and Pasawerd. We have insluded restrictions

Mistany. and:miofe; in an effort to make access to your account secure. Please review the restrictions listed below and keep them in mind as

ywou modify your MyFRS Profile Information.

*derotes 3 eguied feld .

Get answveers and

resources. Help
Wour employees
maximize their
A" FRS programs Select your User ID. It must be

® User ID:
and plans. It,est,lDDDDDDlS between G and 32 characters in
length, and can include numbers,
letters, hyphens, underscores,
periods, and the @ symbol.

"~ Forida Hurricane

+{< RELIEF FUND

Change vour Pasawvard. It must be
behween & and 32 characters in
length, and may contain special

® Current Pasaword: I

" Pasanord: I characters. Pasamards are CASE
SEMESITIVE, and should be difficult
= Canfirm Passwerd: I to guess. Mixing letters, numbers,

and special characters togetheriz a
preferred method to building a
secure pasamord.

NOTE: f wou dan't want to update
your password, do not input any
data in these three fields.

Flease enter two sacret questions
and ananers. These questions will be
uzed to verify yvour identity if vou
forget wour user id or pasaward.
Some examples might include wour

* Secret Question #1: Ifavorit,e e

® Secret Ananer #1: Igreen

® Secret Question #2: Ina.me of my car? mothers maiden name |, wour
favorite pets name, wour place of
® Sacret Angwer #2: birtth, ete. Each ananershould be
Iang'us limited to one word. (50 characters

max for each field)

Flease enter and confirm your email
address. Should you forget vour user
id or pasamord, vou can hawe a copy

* E-mail Address: Idwhit,e@ent,erpulse. com

SLerfimic mailAddress: Idwhit,e@ent,erpulse. com of the pasaword sent to this
registered email address. Also,
[ send me information about FRS pleaze chooze whether or not wou
Frograms wiould like further information on £ )

FRS programs.

4 | |

[
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